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The United States spends a greater proportion of its gross domestic product on health care than any other
country in the world (17.6 percent in 2009), yet often fails to provide high quality and efficient health care.
U.S. health care has traditionally been based on a solid foundation of primary care to meet the majority of
preventive, acute, and chronic health care needs of its population; however, the recent challenges facing
health care in the United States have been particularly magnified within the primary care setting. Access to
primary care is limited in many areas, particularly rural communities. Fewer U.S. physicians are choosing
primary care as a profession, and satisfaction among primary care physicians has waned amid the growing
demands of office-based practice. There has been growing concern that current models of primary care will
not be sustainable for meeting the broad health care needs of the American population. The patient-centered
medical home (PCMH) is a model of primary care transformation that seeks to meet the variety of health
care needs of patients and to improve patient and staff experiences, outcomes, safety, and system efficiency.
The term “medical home” was first used by the American Academy of Pediatrics in 1967 to describe the
concept of a single centralized source of care and medical record for children with special health care needs.
The current concept of PCMH has been greatly expanded and is based on 40 years of previous efforts to
redesign primary care to provide the highest quality of care possible. The chronic care model, a conceptual
model for organizing chronic illness care that is associated with improved health outcomes, is the
cornerstone of PCMH. Interventions based on the chronic care model (CCM) and focused on single
conditions such as diabetes mellitus, asthma, chronic obstructive pulmonary disease, or depression have been
shown to improve patient outcomes and/or quality of care. PCMH builds on this model and is intended to
address the full range of patient-focused health care needs. As defined by physician and consumer groups,
the core principles of the PCMH are wide-ranging team-based care, patient-centered orientation toward the
whole person, care that is coordinated across all elements of the health care system and the patient’s
community, enhanced access to care that uses alternative methods of communication, and a systems-based
approach to quality and safety. As part of the Closing the Quality Gap: Revisiting the State of the Science
series of reviews by Evidence-based Practice Centers (EPCs), this systematic review was commissioned to
identify completed and ongoing efforts to evaluate the comprehensive PCMH model, summarize current
evidence for this model, and identify gaps in the evidence. Because the PCMH model is being implemented
widely but the number of completed studies was expected to be small, the identification of ongoing studies
was an important goal of this review. The Key Questions include: KQ 1. In published, primary care–based
evaluations of comprehensive PCMH interventions, what are the effects of the PCMH on patient and staff
experiences, process of care, clinical outcomes, and economic outcomes? KQ 2. In published, primary
care–based evaluations of comprehensive PCMH interventions, what individual PCMH components have
been implemented? KQ 3. In published, primary care–based evaluations of comprehensive PCMH
interventions, what financial models and implementation strategies have been used to support uptake? KQ 4.
What primary care–based studies evaluating the effects of comprehensive PCMH interventions on patient
and staff experiences, process of care, clinical outcomes, or economic outcomes are currently underway? In
these ongoing studies, what are the study designs, PCMH components, comparators, settings, financial
models, and outcomes to be evaluated?
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From reader reviews:

Catherine Crider:

Have you spare time for a day? What do you do when you have more or little spare time? Yeah, you can
choose the suitable activity with regard to spend your time. Any person spent their spare time to take a stroll,
shopping, or went to typically the Mall. How about open or perhaps read a book allowed 2. The Patient-
Centered Medical Home: Closing the Quality Gap: Revisiting the State of the Science (Evidence
Report/Technology Assessment Number 208)? Maybe it is to be best activity for you. You recognize beside
you can spend your time using your favorite's book, you can wiser than before. Do you agree with it has the
opinion or you have different opinion?

Florence Lentz:

Do you one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Try to pick one
book that you just dont know the inside because don't evaluate book by its handle may doesn't work the
following is difficult job because you are afraid that the inside maybe not because fantastic as in the outside
seem likes. Maybe you answer is usually 2. The Patient-Centered Medical Home: Closing the Quality Gap:
Revisiting the State of the Science (Evidence Report/Technology Assessment Number 208) why because the
excellent cover that make you consider in regards to the content will not disappoint anyone. The inside or
content is fantastic as the outside or even cover. Your reading 6th sense will directly guide you to pick up
this book.

Brenda Rodriguez:

Are you kind of busy person, only have 10 or perhaps 15 minute in your moment to upgrading your mind
ability or thinking skill even analytical thinking? Then you are receiving problem with the book as compared
to can satisfy your short period of time to read it because this all time you only find e-book that need more
time to be go through. 2. The Patient-Centered Medical Home: Closing the Quality Gap: Revisiting the State
of the Science (Evidence Report/Technology Assessment Number 208) can be your answer as it can be read
by a person who have those short time problems.

Micah Clark:

Don't be worry when you are afraid that this book will certainly filled the space in your house, you will get it
in e-book way, more simple and reachable. This particular 2. The Patient-Centered Medical Home: Closing
the Quality Gap: Revisiting the State of the Science (Evidence Report/Technology Assessment Number 208)
can give you a lot of good friends because by you investigating this one book you have factor that they don't
and make anyone more like an interesting person. This particular book can be one of one step for you to get
success. This book offer you information that probably your friend doesn't understand, by knowing more
than some other make you to be great men and women. So , why hesitate? Let us have 2. The Patient-



Centered Medical Home: Closing the Quality Gap: Revisiting the State of the Science (Evidence
Report/Technology Assessment Number 208).
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