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At atime of increasing regulatory scrutiny and medico-legal risk, managing serious clinical incidents within
primary care has never been more important. Failure to manage appropriately can have serious consequences
both for service organisations and for individualsinvolved.

Thisisthefirst book to provide detailed guidance on how to conduct incident investigations in primary care.
The concise guide

- explains how to recognise a serious clinical incident, how to conduct aroot cause analysis investigation,
and how and when duty of candour applies

- coversthe technical aspects of serious incident recognition and report writing

- includes awealth of practical advice and 'top tips, including how to manage the common pitfallsin writing
reports

- offers practical advice aswell as some new and innovative tools to help make the RCA process easier to
follow

- exploresthe al-important human factorsin clinical incidentsin detail, with multiple examples and worked-
through cases studies as well as in-depth sample reports and analysis.

This book offers amaster class for anyone performing RCA and aiming to demonstrate learning and service
improvement in response to serious clinical incidents. It is essential reading for any clinical or governance
leads in primary care, including GP practices, ‘out-of-hours, urgent care centres, prison health and NHS 111.
It also offers valuable insights to any clinician who isin training or working at the coal face who wishesto
understand how serious clinical are investigated and managed.
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From reader reviews:
Ruth M ahan:

Here thing why that Patient Safety: Investigating and Reporting Serious Clinical Incidents are different and
trusted to be yours. First of all reading through a book is good but it depends in the content from it which is
the content is as delicious as food or not. Patient Safety: Investigating and Reporting Serious Clinical
Incidents giving you information deeper as different ways, you can find any reserve out there but thereis no
reserve that similar with Patient Safety: Investigating and Reporting Serious Clinical Incidents. It givesyou
thrill reading through journey, its open up your own eyes about the thing that will happened in the world
which is perhaps can be happened around you. It is easy to bring everywhere like in area, café, or evenin
your means home by train. For anyone who is having difficulties in bringing the printed book maybe the
form of Patient Safety: Investigating and Reporting Serious Clinical Incidents in e-book can be your choice.

Bryan Perry:

Often the book Patient Safety: Investigating and Reporting Serious Clinical Incidents will bring that you the
new experience of reading a book. The author style to elucidate the ideais very unique. In case you try to
find new book to learn, this book very acceptable to you. The book Patient Safety: Investigating and
Reporting Serious Clinical Incidentsis much recommended to you to see. Y ou can al so get the e-book in the
official web site, so you can more easily to read the book.

Timothy Hardy:

Y our reading sixth sense will not betray you, why because this Patient Safety: Investigating and Reporting
Serious Clinical Incidents publication written by well-known writer who knows well how to make book that
may be understand by anyone who have read the book. Written in good manner for you, dripping every ideas
and publishing skill only for eliminate your own hunger then you still hesitation Patient Safety: Investigating
and Reporting Serious Clinical Incidents as good book not just by the cover but also by the content. Thisis
one reserve that can break don't judge book by its deal with, so do you still needing one more sixth sense to
pick this particular! ? Oh come on your looking at sixth sense aready alerted you so why you have to
listening to yet another sixth sense.

Rachel Cady:

Aswe know that book isvital thing to add our information for everything. By a publication we can know
everything we really wish for. A book isapair of written, printed, illustrated or perhaps blank sheet. Every
year was exactly added. This reserve Patient Safety: Investigating and Reporting Serious Clinical Incidents
was filled about science. Spend your time to add your knowledge about your scientific disciplines
competence. Some people has several feel when they reading the book. If you know how big benefit of a
book, you can experience enjoy to read a e-book. In the modern era like today, many ways to get book that
you simply wanted.
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