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Member engagement, recruitment, and retention are fundamental activities that all membership organizations
must master to ensure the growth and viability of their organizations over the long term. The Art of
Membership by Sheri Jacobs, CAE, provides associations and membership organizations with the practical
tools they need to build aloyal and diverse membership base over the long term. Readers will be able to put
the tools to work immediately regardless organization size, budget, culture, type, or environment. The
recommendations are concrete, irrefutable and backed by data derived from ASAE research, the author's own
more than 40 Market Research Studies conducted with her team encompassing members and nonmembers
from organizations of all types and sizes and her more than 15 years of experience developing and executing
membership recruitment and retention plans for more than 100 associations. The book contains ample cases
and examples from associations, nonprofits and for-profits (pricing strategies, value propositions, and
marketing tactics) in addition to chapter-by-chapter "how-to" guides with checklists and worksheets that
break down the concepts from goal to strategy to tactics culminating in an actionable "to-do" list.
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From reader reviews:
Matthew Siller:

This book untitled The Art of Membership: How to Attract, Retain and Cement Member Loyalty to be one of
severa books that will best seller in this year, thisis because when you read this reserve you can get alot of
benefit upon it. Y ou will easily to buy that book in the book retailer or you can order it viaonline. The
publisher of the book sells the e-book too. It makes you more easily to read this book, because you can read
this book in your Smartphone. So there is no reason for your regquirements to past this reserve from your list.

Frankie Evans:

A lot of people always spent their very own free time to vacation as well as go to the outside with them
household or their friend. Were you aware? Many alot of people spent many people free time just watching
TV, or maybe playing video games all day long. If you want to try to find a new activity here islook
different you can read any book. It isreally fun to suit your needs. If you enjoy the book that you read you
can spent the entire day to reading areserve. The book The Art of Membership: How to Attract, Retain and
Cement Member Loyalty it doesn't matter what good to read. There are alot of individuals who
recommended this book. These people were enjoying reading this book. In the event you did not have
enough space bringing this book you can buy often the e-book. Y ou can mQore quickly to read this book out
of your smart phone. The priceis not too expensive but this book has high quality.

Shelia L opez:

Reading a book to become new life style in this season; every people loves to examine a book. When you
learn abook you can get alarge amount of benefit. When you read textbooks, you can improve your
knowledge, due to the fact book has alot of information into it. The information that you will get depend on
what types of book that you have read. If you wish to get information about your review, you can read
education books, but if you act like you want to entertain yourself look for afiction books, these kinds of us
novel, comics, aswell as soon. The The Art of Membership: How to Attract, Retain and Cement Member
Loyalty offer you a new experience in studying a book.

Linda Barefoot:

Do you like reading a guide? Confuse to looking for your chosen book? Or your book had been rare? Why so
many question for the book? But just about any people feel that they enjoy with regard to reading. Some
people likes looking at, not only science book but additionally novel and The Art of Membership: How to
Attract, Retain and Cement Member Loyalty or perhaps others sources were given knowledge for you. After
you know how the fantastic a book, you feel wish to read more and more. Science book was created for
teacher aswell as students especially. Those books are helping them to bring their knowledge. In different
case, beside science guide, any other book likes The Art of Membership: How to Attract, Retain and Cement
Member Loyalty to make your spare time far more colorful. Many types of book like this one.
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