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In 2011, InSites Consulting coined the term Consumer Consulting Board for the first time to indicate how we
manage research communities and the position we give them within a company. If you run them well,
communities allow you to make use of the consulting power of consumers: they will help you to make more
consumer-relevant decisions. Moreover, the name embodies that companies need to see and treat their
consumer community as a board of advisorsto rely on every single day. It's more than just another market
research tool. A Consumer Consulting Board gives you the strategic capability to (re)shape your business
together with consumers. This book is the fruit of years of work in the field of research communities by the
entire InSites Consulting team. It serves as an inspiration for companies to start with structural collaboration,
offering fresh insights and various case studies to continue the path towards becoming an open, agile and
consumer-centric thinking company.

Asone of the pioneersin using Consumer Consulting Boards to drive brand relevance, the H.J. Heinz
Company has been on an exciting journey together with InSites Consulting, continuously learning what it
takes to make consumers an integral part of everything we do. After reading this book you will be inspired to
reconnect with your most important consultants, the consumers, in a new mind opening way.

Mariken Kimmels Marketing Director Continental Europe, H.J. Heinz Company

For 5 years InSites Consulting has been aleader in promoting debate and disruption within the industry.
Their pioneering open innovation, with academia and clients, has led to some brave results, amongst others
thisinspiring piece of work bundling their leadership in the field of research communities. They are always a
welcome and exciting presence at ESOMAR.

Dan Foreman President, ESOMAR
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From reader reviews:
Jeanne Gonzales:

In this 21st centuries, people become competitive in each way. By being competitive now, people have do
something to make these individuals survives, being in the middle of the actual crowded place and notice by
simply surrounding. One thing that occasionally many people have underestimated it for awhileisreading.
Y es, by reading a e-book your ability to survive increase then having chance to stand than other is high. For
you personally who want to start reading a new book, we give you this kind of The Consumer Consulting
Board: Consumers shaping your business book as nice and daily reading book. Why, because this book is
greater than just a book.

Armando Lemaire;

This The Consumer Consulting Board: Consumers shaping your businessis great e-book for you because the
content which isfull of information for you who all always deal with world and get to make decision every
minute. This book reveal it info accurately using great manage word or we can declare no rambling
sentencesinsideit. So if you are read the idea hurriedly you can have whole detailsin it. Doesn't mean it
only will give you straight forward sentences but difficult core information with wonderful delivering
sentences. Having The Consumer Consulting Board: Consumers shaping your business in your hand like
obtaining the world in your arm, datain it is not ridiculous asingle. We can say that no book that offer you
world within ten or fifteen second right but this book already do that. So, thisis certainly good reading book.
Heya Mr. and Mrs. busy do you still doubt that will?

Shirley Pedro:

Isit anindividual who having spare timein that case spend it whole day by watching television programs or
just resting on the bed? Do you need something new? This The Consumer Consulting Board: Consumers
shaping your business can be the respond to, oh how comes? The new book you know. Y ou are therefore out
of date, spending your free time by reading in this completely new erais common not a geek activity. So
what these textbooks have than the others?

Richard Lawrence:

Asauniversity student exactly feel bored to be ableto reading. If their teacher questioned them to go to the
library or even make summary for some publication, they are complained. Just little students that has
reading's heart and soul or real their interest. They just do what the professor want, like asked to the library.
They go to right now there but nothing reading critically. Any students feel that examining is not important,
boring as well as can't see colorful images on there. Yeah, it isto get complicated. Book is very important for
you personally. Aswe know that on this age, many ways to get whatever we want. Likewise word says, ways
to reach Chinese's country. So , this The Consumer Consulting Board: Consumers shaping your business can
make you experience more interested to read.
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