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The #1 bestseller on the art of closing sales is now fully updated to meet the challenges of today’s
competitive new sales environment—with 53 case studies drawn from real life.
 
The sixth edition features the newest selling tactics and strategies, the latest products, and the new
salesperson/customer relations. Among the newer methods covered are critical path selling, group selling and
teleconferencing, strategic selling, consultative selling, conceptual selling, empathic selling, and key account
selling. Plus, you’ll also discover, step-by-step, the secrets of how to:
• Analyze the customer’s psyche to determine your selling strategy
• Cash in on the callbacks and follow-up visits
• Make more effective use of the telephone
• Get great leads from satisfied clients
• Profit from telemarketing
• Make sure a closed sale stays closed
 
Highlighted by actual real-world examples that demonstrate these successful strategies and techniques in
action, Secrets of Closing Sales gives you the tested tools you need to double or even triple your current
income.
 
“The appeal of this . . . is in the stories and closing lines collected from master salespeople. You’ll be struck
by how simple and effective many techniques are.”—Executive Book Summaries
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From reader reviews:

Steven Clayton:

What do you consider book? It is just for students because they're still students or this for all people in the
world, what the best subject for that? Just simply you can be answered for that question above. Every person
has several personality and hobby for each and every other. Don't to be obligated someone or something that
they don't wish do that. You must know how great as well as important the book Secrets of Closing Sales:
6th Edition (Prentice Hall Business Classics). All type of book is it possible to see on many solutions. You
can look for the internet options or other social media.

Barry Upshaw:

Playing with family inside a park, coming to see the coastal world or hanging out with friends is thing that
usually you might have done when you have spare time, then why you don't try point that really opposite
from that. 1 activity that make you not feeling tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition info. Even you love Secrets of Closing Sales: 6th Edition (Prentice
Hall Business Classics), you are able to enjoy both. It is fine combination right, you still need to miss it?
What kind of hang-out type is it? Oh can occur its mind hangout guys. What? Still don't have it, oh come on
its named reading friends.

Bryan Rodriguez:

Secrets of Closing Sales: 6th Edition (Prentice Hall Business Classics) can be one of your nice books that are
good idea. Most of us recommend that straight away because this guide has good vocabulary that could
increase your knowledge in language, easy to understand, bit entertaining but still delivering the information.
The article author giving his/her effort to get every word into delight arrangement in writing Secrets of
Closing Sales: 6th Edition (Prentice Hall Business Classics) yet doesn't forget the main place, giving the
reader the hottest and also based confirm resource details that maybe you can be one of it. This great
information may drawn you into brand-new stage of crucial considering.

Jeremy Quick:

Do you like reading a publication? Confuse to looking for your chosen book? Or your book seemed to be
rare? Why so many problem for the book? But any kind of people feel that they enjoy for reading. Some
people likes reading, not only science book and also novel and Secrets of Closing Sales: 6th Edition
(Prentice Hall Business Classics) as well as others sources were given knowledge for you. After you know
how the truly great a book, you feel want to read more and more. Science guide was created for teacher or
students especially. Those publications are helping them to include their knowledge. In different case, beside
science reserve, any other book likes Secrets of Closing Sales: 6th Edition (Prentice Hall Business Classics)
to make your spare time a lot more colorful. Many types of book like this.
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