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Thethird publication in MSP University s best-selling Managed Services Series, The Best |.T. Service
Delivery BOOK EVER! coversall aspects of delivering 1.T. and technical services to end-customers through
4 types of service delivery models Hardware Warranty, Break-Fix, Professional and Managed Services. This
comprehensive resource detail s best practices for service delivery, including a description of each service
model and strategies for maintaining or maximizing each model, as well as migrating from one service
model to ancther. Covering service pricing and positioning, service delivery, hiring and compensating and
training staff and maximizing customer trust, satisfaction and loyalty, thisresource is certain to become a
key reference manual in your organization. This book will reveal how to successfully deliver |.T. Solutions
and Managed Services to become a Trusted Advisor to your clients. These methodol ogies have hel ped
thousands of Solution Providers tremendously increase their revenues. The Best |.T. Service Delivery BOOK
EVER! appliesthe most highly effective |.T. and Managed Services delivery techniques ever developed to
increase your efficiencies, client relationships and revenue, and provide a roadmap to migrate from one
service delivery model to another! We've included everything you'll need in The Best |.T. Service Delivery
BOOK EVER!, alowing you to: Identify or establish your current service delivery model Understand key
characteristics and important considerations for each service delivery model Determine whether you arein
Build, Maintain or Maximize mode, and if you are ready to Migrate Recognize the key staff necessary for
each model and mode Cresate an effective hiring, compensation, and training process for all staff Improve
customer satisfaction, become a Trusted Advisor and sell more solutions and services to your clients This
resource has been highly anticipated by solution providers and channel organizations worldwide, and fills the
void for a service-specific work for the |.T. industry, covering hiring, compensating, and training staff; along
with project management, quoting and service delivery for 4 service provider groups. Includes nearly 30
downloadable webinars, forms, tools and collateral!
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From reader reviews:
Mark Bottoms;

What do you think about book? It isjust for students because they are still students or theitem for al people
in the world, what best subject for that? Merely you can be answered for that concern above. Every person
has several personality and hobby for each other. Don't to be compelled someone or something that they
don't desire do that. Y ou must know how great along with important the book The Best |.T. Service Delivery
BOOK EVER! Hardware Warranty, Break-Fix, Professional and Managed Services. All type of book can
you see on many solutions. Y ou can look for the internet solutions or other social media.

Marvin Boyer:

As people who live in the particular modest era should be up-date about what going on or data even
knowledge to make these keep up with the era that is always change and advance. Some of you maybe will
probably update themselves by examining books. It isa good choice in your case but the problems coming to
anyone is you don't know what one you should start with. This The Best I.T. Service Delivery BOOK

EVER! Hardware Warranty, Break-Fix, Professional and Managed Servicesis our recommendation to cause
you to keep up with the world. Why, since this book serves what you want and want in this era.

Dana Martin:

Do you have something that you want such as book? The e-book lovers usually prefer to select book like
comic, short story and the biggest oneis hovel. Now, why not hoping The Best |.T. Service Delivery BOOK
EVER! Hardware Warranty, Break-Fix, Professional and Managed Services that give your satisfaction
preference will be satisfied through reading this book. Reading practice all over the world can be said as the
opportinity for people to know world a great deal better then how they react towards the world. It can't be
explained constantly that reading behavior only for the geeky particular person but for all of you who wants
to become success person. So, for al you who want to start looking at as your good habit, it is possible to
pick The Best I.T. Service Delivery BOOK EVER! Hardware Warranty, Break-Fix, Professional and
Managed Services become your starter.

Kent Moore:

In this period globalization it isimportant to someone to get information. The information will make
someone to understand the condition of the world. The condition of the world makes the information quicker
to share. You can find alot of sources to get information example: internet, newspaper, book, and soon. Y ou
can see that now, alot of publisher in which print many kinds of book. Typically the book that recommended
toyouis The Best I.T. Service Delivery BOOK EVER! Hardware Warranty, Break-Fix, Professional and
Managed Services this guide consist alot of the information with the condition of thisworld now. This book
was represented just how can the world has grown up. The language styles that writer use for explainitis
easy to understand. Often the writer made some investigation when he makes this book. Here iswhy this



book acceptable all of you.
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