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This book gives recommendations on which interactive decision aids to offer in webstores. Interactive
decision aids are tools that help online shoppers to compare and evaluate product information. Consumers
can, for instance, exclude products that do not meet certain criteria, they can highlight certain information or
they can assign ratings of different kinds.  Interactive decision aids are important, because finding the
preferred product in a short amount of time increases both the customers’ satisfaction and, in turn, the sales
volume.This book includes a detailed description of decision aids, closely studies how decision aids are
related to the decision behavior of customers, and develops a comprehensive system of decision aids, which
is very flexible, increases both customer satisfaction and confidence, and can be used intuitively. The close
link between typical behaviors and the decision aids allows webstores to learn about customers’ decision-
making behavior by using a simple click stream analysis. The book is written in an easy-to-read style and
provides both practical recommendations and knowledge about consumer behavior
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From reader reviews:

Harriet White:

What do you concentrate on book? It is just for students since they're still students or that for all people in
the world, the actual best subject for that? Merely you can be answered for that problem above. Every person
has several personality and hobby for every other. Don't to be forced someone or something that they don't
desire do that. You must know how great as well as important the book Interactive Decision Aids in E-
Commerce (Contributions to Management Science). All type of book are you able to see on many sources.
You can look for the internet solutions or other social media.

Teresa Ealy:

People live in this new day time of lifestyle always attempt to and must have the extra time or they will get
great deal of stress from both daily life and work. So , when we ask do people have free time, we will say
absolutely indeed. People is human not a robot. Then we consult again, what kind of activity do you possess
when the spare time coming to anyone of course your answer can unlimited right. Then do you try this one,
reading guides. It can be your alternative throughout spending your spare time, typically the book you have
read is definitely Interactive Decision Aids in E-Commerce (Contributions to Management Science).

Douglas Barney:

Reading a book for being new life style in this yr; every people loves to learn a book. When you read a book
you can get a large amount of benefit. When you read ebooks, you can improve your knowledge, simply
because book has a lot of information in it. The information that you will get depend on what types of book
that you have read. If you want to get information about your review, you can read education books, but if
you want to entertain yourself read a fiction books, these kinds of us novel, comics, and soon. The
Interactive Decision Aids in E-Commerce (Contributions to Management Science) provide you with new
experience in looking at a book.

Christina Ruiz:

You will get this Interactive Decision Aids in E-Commerce (Contributions to Management Science) by go to
the bookstore or Mall. Only viewing or reviewing it may to be your solve trouble if you get difficulties on
your knowledge. Kinds of this publication are various. Not only by means of written or printed and also can
you enjoy this book by means of e-book. In the modern era such as now, you just looking from your mobile
phone and searching what your problem. Right now, choose your own personal ways to get more
information about your reserve. It is most important to arrange you to ultimately make your knowledge are
still update. Let's try to choose appropriate ways for you.
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