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An inside look at crisis management in the 21st century, Feeding Frenzy tells the story of two companies at
war with each other, and of the trial lawyers determined to keep the conflict on the front pages. The Ford-
Firestone tire crisis was the biggest business story of 2000-2001. Deadly and mysterious rollover accidents
of Ford Explorers with failing Firestone tires took a toll of more than 270 lives in the U.S. and at least 100
more in Venezuela and other hot-climate countries. In compelling narrative, Feeding Frenzy provides a
richer case study than can be found in other books on crisis communications. The reader climbs into the front
seat for an eventful ride with the Ford PR team, as the automaker tries to understand what's causing the
maddening accidents. Firestone's recall of millions of tires does nothing to abate unprecedented scrutiny
from international media, safety advocates and an angry U.S. Congress. All the while, trial lawyers are
leaking a new inflammatory document virtually every day to journalists competing with one another to break
the next big story in this epic crisis. Jon Harmon is a chief communications officer with experience in all
facets of reputation management. Over a 23-year career at Ford Motor Company, Harmon served in
numerous roles requiring adroit media relations. He was Ford's chief spokesman during national labor
negotiations with the UAW, and for many of Ford's high-profile legal cases and safety issues. As head of
public relations for Ford Truck, Harmon was thrust into defending the Ford Explorer throughout the epic
Ford-Firestone tire crisis. Harmon is the author of the Force for Good Communications blog for "aspirational
public relations" at www.forceforgoodcom.com.
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From reader reviews:

James Williams:

What do you concerning book? It is not important along? Or just adding material if you want something to
explain what the ones you have problem? How about your free time? Or are you busy individual? If you
don't have spare time to complete others business, it is give you a sense of feeling bored faster. And you have
time? What did you do? Every individual has many questions above. They need to answer that question
because just their can do that. It said that about publication. Book is familiar in each person. Yes, it is
correct. Because start from on guardería until university need this particular Feeding Frenzy to read.

Clayton Bruce:

As people who live in the particular modest era should be revise about what going on or data even
knowledge to make them keep up with the era which is always change and progress. Some of you maybe can
update themselves by examining books. It is a good choice to suit your needs but the problems coming to
anyone is you don't know what kind you should start with. This Feeding Frenzy is our recommendation to
help you keep up with the world. Why, since this book serves what you want and want in this era.

Gwendolyn Mullins:

Many people spending their time by playing outside together with friends, fun activity using family or just
watching TV the whole day. You can have new activity to spend your whole day by reading a book. Ugh,
think reading a book can definitely hard because you have to bring the book everywhere? It alright you can
have the e-book, getting everywhere you want in your Smart phone. Like Feeding Frenzy which is finding
the e-book version. So , why not try out this book? Let's see.

David Furtado:

Don't be worry when you are afraid that this book may filled the space in your house, you might have it in e-
book means, more simple and reachable. This kind of Feeding Frenzy can give you a lot of buddies because
by you considering this one book you have matter that they don't and make anyone more like an interesting
person. That book can be one of one step for you to get success. This book offer you information that
probably your friend doesn't understand, by knowing more than other make you to be great folks. So , why
hesitate? Let us have Feeding Frenzy.
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