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Today’s markets have splintered into millions of powerful consumer communities— how can
businesses adapt?

It’s no secret that traditional mass marketing— network television, newspapers, direct mail—is dying.
Consumer markets are increasingly fragmented, even as they become more connected, transparent, and
global. The future of business is about penetrating selfforming niches, from affinity groups on Facebook to
thousands of satellite channels and millions of private online communities.

So how can businesses reach new customers, win their trust, and earn their loyalty? Tom Hayes and Michael
S. Malone urge an entirely new approach, embracing small, trust-based online groups as powerful vehicles
for creating customers and gathering invaluable feedback. But what they call “marketing 3.0” isn’t as simple
as setting up a YouTube channel.

Drawing on many case studies, the authors offer a new set of tools for a world where attention is harder than
ever to capture, but even more lucrative to hold. They explain how to use social media for a new kind of
marketing—bottom-up instead of top-down, personal rather than public, subtle rather than full frontal.

The payoff is a return to the power of oldfashioned handselling—turbocharged by bleedingedge technology.
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From reader reviews:

Tammy Crider:

Have you spare time for the day? What do you do when you have much more or little spare time? Sure, you
can choose the suitable activity regarding spend your time. Any person spent their particular spare time to
take a stroll, shopping, or went to the Mall. How about open as well as read a book called No Size Fits All:
From Mass Marketing to Mass Handselling? Maybe it is to become best activity for you. You already know
beside you can spend your time along with your favorite's book, you can smarter than before. Do you agree
with their opinion or you have various other opinion?

Tonya Deschamps:

Book is written, printed, or illustrated for everything. You can understand everything you want by a e-book.
Book has a different type. As it is known to us that book is important thing to bring us around the world.
Next to that you can your reading expertise was fluently. A book No Size Fits All: From Mass Marketing to
Mass Handselling will make you to always be smarter. You can feel much more confidence if you can know
about every little thing. But some of you think that open or reading some sort of book make you bored. It is
not make you fun. Why they can be thought like that? Have you in search of best book or acceptable book
with you?

Mary Moore:

What do you think of book? It is just for students because they are still students or it for all people in the
world, what the best subject for that? Only you can be answered for that question above. Every person has
several personality and hobby for each and every other. Don't to be obligated someone or something that
they don't desire do that. You must know how great in addition to important the book No Size Fits All: From
Mass Marketing to Mass Handselling. All type of book would you see on many options. You can look for the
internet resources or other social media.

Jane Rippeon:

Your reading sixth sense will not betray anyone, why because this No Size Fits All: From Mass Marketing to
Mass Handselling book written by well-known writer whose to say well how to make book which might be
understand by anyone who all read the book. Written inside good manner for you, dripping every ideas and
producing skill only for eliminate your hunger then you still doubt No Size Fits All: From Mass Marketing to
Mass Handselling as good book not only by the cover but also by the content. This is one guide that can
break don't assess book by its deal with, so do you still needing a different sixth sense to pick this kind of!?
Oh come on your reading through sixth sense already alerted you so why you have to listening to an
additional sixth sense.
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